Hello Barbara,
Thank you for submitting the assessment to the SafeAssign link! You received a high similarity score (85% for other students papers). This may be due to not citing or using a reference correctly. Remember that direct quotes should be avoided as they will raise the score. Always paraphrase when possible. 
I suggest that you submit your assessments to SafeAssign as a draft to determine whether you work matches existing sources published elsewhere. You will be provided an opportunity to review these matches and correct them so to lower your similarity results and avoid plagiarism concerns. A good rule of thumb is to review the highlighted areas and ask yourself if you cited correctly. If most of your sentence is highlighted, ask yourself if you need to use direct quotes, or paraphrase it. Once you determine that you are ok, submit the draft to the final submission link for grading. You may submit your assessment to the draft area as many times as you wish, but only once to the final link.
If you have submitted a paper that you used in a previous course, your similarity report may be high, please contact the me. According to Capellaâ��s policy, you may reuse your own previous work; however, please make sure that your assessment matches the grading assessment rubric. Often, recycled assessments do not match.
According to policy, I am to assign a â��non-performanceâ�� for all criteria in the scoring guide and request that you address the issue before submitting your next assignment. In addition, here is a Capella resource that may be helpful: https://campus.capella.edu/web/writing-center/sources-and-evidence/quoting.  
Please let me know if you can see the SafeAssign results. While unintentional, continued high similarity matches may result in an Academic Honesty form submission to the school. Please see this as a learning opportunity for future assessments! I wish for your continued success and would like to discuss these results with you.
Thanks so much!
